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UPDATE	REGARDING	BNC	SERVICE	DISRUPTION	AND	ACCESSING	LIST	OF	
CREDITORS	IN	CM/ECF	

As described in the October 13th e-blast, the Bankruptcy Noticing Center (BNC) 
is experiencing a national disruption.  During this disruption, the Court will 
continue to accept filings, open cases, and process documents according to 
standard procedures.  However,	 there	may	 be	 a	 delay	 in	 the	 entry	 and	
service	of	notices	and	orders	from	the	Court	as	well	as	the	service	of	341	
Notices	until	this	matter	is	resolved. 

The BNC disruption is also affecting CM/ECF users’ access to the mailing 
matrix.  Until resolved, CM/ECF users seeking to serve pleadings and delegated 
notices/orders may access the list of creditors and addresses within a case 
through the following process: 

Accessing	the	List	of	Creditors: 

1. Select Query from the top menu in CM/ECF. 
2. Enter the case number and select Run	Query. 
3. Select the Creditor link. 
4. Leave the Creditor	Type field blank and select Run	Query to display all 

creditors. 
5. Review the resulting list of creditors and addresses for service 

purposes. 

Please note that the list of creditors does not include all interested parties to a 
case, such as the debtor(s), trustees, or the U.S. Trustee. Therefore, parties and 
counsel should review service requirements to ensure that notice is provided 
to all appropriate parties, including those not listed on CM/ECF’s list of 
creditors. 

 

Date: October 14, 2026    Todd M. Stickle 
       Clerk of Court 


