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Discussion on Top 3 Deficiencies

Proof of Service Missing or non-compliant

Bankruptcy Petition Cover Sheet missing or non-compliant

Electronic signature missing or incorrect format ECF procedures 11(d)(1)

Discussion on Top 3 Strikes

 Case Caption is incorrect/missing/incomplete

 PDF does not match docket text

 Incorrect event



PROOF OF SERVICE 
MISSING OR NON-

COMPLIANT



•  ECF Procedure 12 – Service on Filers, Users and 
Others

• (h) Certificate of Service Required. A party serving a 
Paper must file a certificate of service. The certificate 
must state the Paper served, the manner in which service 
was accomplished, and the parties served. This certificate 
of service may not be included as part of the Paper that 
was served; it must be a separate filing. Appendix B is a 
sample certificate of service. 



X X



• Notice Regarding Paper Certificate of 
Service Requirements Clarifying ECF 

Procedure 12(h)



BANKRUPTCY PETITION 
COVER SHEET MISSING 

OR NON-COMPLIANT



Local Rule 1002-1 – Bankruptcy Petition Cover Sheet

(b) Cover Sheet. A petition must be accompanied by a completed 
form “Bankruptcy Petition Cover Sheet”, available on the court’s 
website.



ELECTRONIC 
SIGNATURE MISSING 

OR INCORRECT 
FORMAT ECF 

PROCEDURES 11(D)(1)



• ECF Procedure 11 – Signatures (d)

• d) Form of Electronic Signatures.
•  (1) Required Information for Filers and Users. A Paper filed by ECF must be signed in the following form and must include the following 
information: 

•     /s/ Name of Filer or User 
•     Address City, State, Zip Code

•     Phone: (xxx) xxx-xxxx 
•     Email: xxx@xxx.xxx 
•     [attorney bar number, if applicable] 
• (2) Filing a Paper with Multiple Signatures. A Paper with more than one signature must contain the signature form and information 
required by subpart (d)(1) for each signature. The filing of such a Paper constitutes certification that all persons indicated to have signed 
the Paper have actually signed an original prior to filing or have consented to their signature on the Paper. 
• We will not defect signature if the address, phone and email are missing. However, we encourage you to following ECF Procedure 
11(d).



•    

X



CASE CAPTION IS 
INCORRECT/MISSING/INCOMPLETE



Rule 9004-1 The Caption and Filing of Papers

(a) Caption. The caption on a paper must substantially conform to the 
applicable official form (if any) and must also state:

(1) the chapter number under which the petition is pending;

(2) the judge to whom the case is assigned;

(3) a concise statement of the nature of the document and:

(A) for a motion, identification of the movant and specific relief 

sought; and

(B) for a response, identification of the respondent and the title of 

the motion to which the response is directed, including the name of the movant 

and the specific relief sought.





PDF DOES NOT MATCH 
DOCKET TEXT



Event

PDF of Pleading

Final Text



INCORRECT EVENT



• ECF procedure 8 – Filing Format Requirements

• (f) Requirement to File Separate Document. Official Form 
122A-1, Chapter 7 Statement of Your Current Monthly Income 
(along with Official Form 122A-1 Supp.; Statement of Exemption 
from Presumption of Abuse Under § 707(b)(2), if applicable), 
which is required to be filed by every individual chapter 7 debtor 
whose debts are primarily consumer debts, must be filed as a 
separate Paper and must not be filed within a group of Papers 
described in ECF Procedure 8(e). 



Used event code: Notice of Voluntary 
Dismissal

Should have used:  Motion for Voluntary 
Dismissal of Bankruptcy Case

Demonstration on how to search 
for event codes in CM/ECF

X



CENTRAL SIGN 
ON/MULTI-FACTOR 
AUTHENTICATION



NextGen has a Central Sign-On feature that allows e-filers to use a single PACER login and password to access any NextGen court 
(District, Appellate and Bankruptcy) in which they have permission to file.

https://www.mieb.uscourts.gov/cmecf

You may need to do one of the following to gain access to our court.

• Request New Login

• Upgrade/Link your account

• Request access to our court through PACER (Manage Your Account). You must be admitted to practice in the Eastern District of 
Michigan and complete an online training course. https://www.mieb.uscourts.gov/cmecf-training-and-registration

To link you would need your old CM/ECF account information if you had an account before NextGen. We can help with that by contacting 
our helpdesk. cmecfhelpdesk@mieb.uscourts.gov

We are unable to help with Multi-Factor Authentication, you must contact PACER directly.

To assist users with various aspects of the multifactor authentication (MFA) process, short training videos accompanying the learning 
aids are now available on the PACER website.

Multifactor Authentication (MFA) – Authentication Applications: Provides step-by-step instructions on how to add an authentication 
application when enrolling in MFA.

Multifactor Authentication (MFA) – Backup Codes: Provides step-by-step instructions on how to generate backup codes when enrolling in 
MFA.

Multifactor Authentication (MFA) – Logging In: Includes videos demonstrating how to log in using an authentication application and 
backup codes once enrolled in MFA and what to do if you do not have access to your MFA method(s).

https://www.mieb.uscourts.gov/cmecf
https://www.mieb.uscourts.gov/cmecf-training-and-registration
mailto:cmecfhelpdesk@mieb.uscourts.gov
https://links-2.govdelivery.com/CL0/https:%2F%2Fpacer.uscourts.gov%2Fhelp%2Fpacer%2Fmultifactor-authentication-mfa-authentication-applications/1/0101019cde992dbb-4fb5b970-032f-4661-bff6-8d5fa5a2e1b8-000000/nH9tLvZPBCGm1_nARaSjB11dNng3UaWYZ0bsQFbh-hA=448
https://links-2.govdelivery.com/CL0/https:%2F%2Fpacer.uscourts.gov%2Fhelp%2Fpacer%2Fmultifactor-authentication-mfa-backup-codes/1/0101019cde992dbb-4fb5b970-032f-4661-bff6-8d5fa5a2e1b8-000000/hrfF7CXruqheh1C3MrCEs-PoaKT3mGsQvbqmm3xEOJ8=448
https://links-2.govdelivery.com/CL0/https:%2F%2Fpacer.uscourts.gov%2Fhelp%2Fpacer%2Fmultifactor-authentication-mfa-logging/1/0101019cde992dbb-4fb5b970-032f-4661-bff6-8d5fa5a2e1b8-000000/MRDTm52zKdm4SM-ExoMKNGfpGgCa2mDYDHI8mMVONdg=448


• How to update primary address, phone, email, etc. in PACER

 Filer must request change through PACER. Go to Manage My Account>Maintenance Tab to 
request changes

 Once request is made in PACER, we will receive request in CM/ECF

• Adding a secondary email to an attorney’s account

 Email our help desk with the attorney’s name and the secondary email(s) you want added to that 
account (this is the only update we can do)

• Changing Law Firms

 Filer must request change through PACER. Go to Manage My Account>Maintenance Tab to 
request changes

 Once request is made in PACER, we will receive request in CM/ECF
 If the attorney does not have any pending cases, the changes will be approved
 If attorney has pending case(s) we will contact the attorney by email and ask if they are leaving the 

firm and taking any cases with them
• If they are not taking any case(s) with them, we will contact the firm and ask them to provide a 

letter with the name of the attorney who is taking over the attorney’s cases. This letter is 
uploaded to each docket and the old attorney is terminated and the new attorney is added. 
(only do this for attorneys leaving a firm)

• If they are taking cases with them, they must file a Notice of Substitution in each of the cases 
they are taking



DEMONSTRATIONS

CM/ECF SEARCH FEATURE

AND

INTERACTIVE PUBLIC CALENDAR



Q&A
THANK YOU!
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