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Agenda
 Password Security
 341 Filings
 Claims Register/Filing Claims
 New Federal Rules/Local Rules
 New and Modified Events
 Query by Name
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Password Security
 All passwords will be rejected at first 4.1 –

4.2 login,   even if they meet the new 
requirements.

 Each password must be encrypted with 
new stronger encryption algorithm.

 If users change to stronger passwords 
before 4.1 – 4.2 implementation, they can 
still be re-used.  Just re-enter the same 
data.
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Password Security, Cont’d
 New password security requirements:

• Minimum of 8 characters
• Upper and lower case alpha characters
• At least one digit or special character

 Will get this message until password is 
updated.
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Password Security, Cont’d
 Account will be locked out for 5 minutes 

after 5 invalid login attempts.
 Lockout times will be increased for each

subsequent attempt.
 Password security message below will 

display
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Password Security, Cont’d
 Create a new stronger password.

OR
 Re-enter old password if it meets the new 

requirements.
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341 Filings
*******

Login in to ECF System

7



Select:  Trustee’s 341 Filings
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Click on 
Trustee’s 341 

Filings



Trustee’s 341 Filing Program, Cont’d

Option to "Continue multiple 341 meetings" in a single operation 
Option to sort by time as well as case number
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Check the box to 
use this option



Trustee’s 341 Filing Program, Cont’d

Note: You may also bypass the "Continued multiple 341 meetings" selection and go 
directly to the next screen to process 341 meetings on each case individually.
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Select all or 
individual case



Trustee’s 341 Filing Program, Cont’d

Option to "Continue multiple 341 meetings" in a single operation 
Option to sort by time as well as case number
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To bypass multiple  
341 meetings, do not  

check this option



Trustee’s 341 Filing Program, Cont’d

Chapter 13 Trustees have 4 options:

 No Action 
 Meeting Not Held (for example:  used for 

dismissals; Debtor(s) did not appear, etc.)
 Meeting Held
 Continue To  (default button; input the date 

and time if adjourning – otherwise select 
another option)
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Trustee’s 341 Filing Program, Cont’d
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After selecting your 
choices, submit



Trustee’s 341 Filing Program, Cont’d
Notice of Electronic Filing
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DEMONSTRATION
341 Radio Buttons
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Filing Claims

Proof of Claim screen will match the B10 claim form 
revised December 1, 2011.
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Filing Claims, Cont’d
Only three amounts are 

collected.
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Filing Claims, Cont’d
• Existing claims will be converted.
• Unsecured/Unknown will appear if those amounts already exist.
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Filing Claims, Cont’d
 Total Amount 

Claimed may not 
always equal 
Secured + Priority.

 Unsecured/Unknown 
amounts are not 
displayed.

 Unsecured/Unknown 
amounts may be 
included in Total 
Amount Claimed.
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REVISED CLAIM REGISTER
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Existing claim amounts will still 
reflect Unsecured/Unknown 

amount(s)

New claim amount will reflect 
total Amount claimed, Secured 

and Priority



Notice of Mortgage Payment Change

Per Rule 3002.1 (b), the holder of the claim 
(creditor) shall file and serve on the debtor, 
debtor's counsel, and the trustee a notice of any 
change in the payment amount, including any 
change that results from an interest rate or 
escrow account adjustment, no later than 21 days 
before a payment in the new amount is due. 

(New Official Form B10 Supplement 1) 

Amendments to the Federal Rules of 
Bankruptcy Procedure

Effective December 1, 2011
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Notice of Post-petition Mortgage Fees, 
Expenses and charges
Per Rule 3002.1(c), the holder of the claim 
(creditor) shall file and serve on the debtor, 
debtor's counsel, and the trustee a notice 
itemizing all fees, expenses, or charges:
 that were incurred in connection with the claim 

after the bankruptcy case was filed, and
 that the holder asserts are recoverable against 

the debtor or against the debtor's principal 
residence. The notice shall be served within 180 
days after the date on which the fees, expenses, 
or charges are incurred.

(New Official Form B10 Supplement 2)
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Response to Notice of Final Cure Payment Rule 
3002.1

Per Rule 3002.1(g), within 21 days after service of the 
notice (of Final Cure file by the Chapter 13 trustee) 
under subdivision (f) of this rule, the holder (creditor) 
shall file and serve on the debtor, debtor's counsel, and 
the trustee a statement indicating:
(1) whether it agrees that the debtor has paid in full 
the amount required to cure the default on the claim, 
and
(2) whether the debtor is otherwise current on all 
payments consistent with § 1322(b)(5) of the Code. 
The statement shall itemize the required cure or post 
petition amounts, if any, that the holder contends 
remain unpaid as of the date of the statement. 
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Amended Local Rules
Effective December 1, 2011

Rule 2015-5:  Trustee’s 
Procedures Upon Chapter 13 
Plan Completion
Specifies the procedure 

leading to the entry of the 
Debtor’s discharge
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Rule 3001-2 :  Adjustment in a 
Periodic Payment on a Secured 
Claim in Chapter 13
Details regarding the 

Creditor’s notice and when it 
will be filed, deadline for filing 
an objection, and the 
effective date of a proposed 
change.
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DEMONSTRATION
Notice of Completion of Plan 

*****
Notice of Completion of Plan and 

Notice of Final Cure Mortgage
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Chapter 13 Trustee’s Final 
Report and Account

 Modified event that sets a 31 day 
deadline for objections to the Final 
Report.  If there are no objections, Case 
Administrators will close the case after 31 
days.

 Effective December 1, 2011.

27



28

BK > Trustee/US Trustee
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30

BK > Batch Filings



31



Query by Name 
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QUESTIONS?

33



… for attending 
today’s session …

CM/ECF 4.1 – 4.2 Upgrade
Chapter 13 Trustees
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